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Community Library Statistics

February 2022

Total All Branches 2022 Diff. Percent Arnett Branch 2022 Diff. Percent

Circulation 24818 10895 78% Circulation 1918 163 9%

Library Cards 236 107 83% Library Cards 51 19 59%

Hours of Computer Use 2584 2169 523% Hours of Computer Use 450 285 173%

WiFi Sessions 3972 1884 90% WiFi Sessions 424 206 94%

Days Open 222 22 11% Days Open 23 8 15%

Hours Open 1516 426 39% Hours Open 170.0 55 48%

Visitors 30265 22662 298% Visitors 2633 662 34%

Reference Questions 5237 1795 52% Reference Questions 1254 385 44%

Non-Ref Questions 4925 2667 118% Non-Ref Questions 845 187 28%

Notary Services 134 104 347% Notary Services 59 48 436%

Group Programs 57 (74) -56% Group Programs 15 (2) -12%

Program Attendance 934 (1911) -67% Program Attendance 112 (781) -87%

One-on-One Programs 53 (33) -38% One-on-One Programs 4 4

Charlotte Branch 2022 Diff. Percent Frederick Douglass Comm |, Diff. Percent
Library

Circulation 2403 782 48% Circulation 2598 931 56%

Library Cards 16 9 129% Library Cards 16 15 1500%

Hours of Computer Use 134 124 1240% Hours of Computer Use 160 160

WiFi Sessions 174 92 112% WiFi Sessions 234 163 230%

Days Open 23 3 15% Days Open 19 (1) -5%

Hours Open 155.0 45 41% Hours Open 152.0 42 38%

Visitors 3253 2478 320% Visitors 2515 2515

Reference Questions 1471 928 171% Reference Questions 55 (279) -84%

Non-Ref Questions 340 224 193% Non-Ref Questions 134 68 103%

Notary Services 7 3 75% Notary Services 3 3

Group Programs 5 4 400% Group Programs 0 (17) -100%

Program Attendance 35 29 483% Program Attendance 0 (214) -100%

One-on-One Programs 3 One-on-One Programs 0

Lincoln Branch 2022 Diff. Percent Toy Library @ Lincoln 2022 Diff. Percent

Circulation 1421 810 133% Circulation 172 172

Library Cards 22 7 47% Visitors 117 117

Hours of Computer Use 262 214 446% Group Programs 7 (15) -68%

WiFi Sessions 769 349 83% Program Attendance 42 (715) -94%

Days Open 19 (1) -5% One-on-One Programs 1 1

Hours Open 135.0 25 23%

Visitors 3379 2203 187% Programs and Program Attendance include in-person and virtual.

Reference Questions 805 305 61% One-on-One programs include STBS and Take & Make.

Non-Ref Questions 367 (13) -3%

Notary Services 11 3 38%

Group Programs 1 (32) -97%

Program Attendance 4 (992) -100%

One-on-One Programs 8
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Top Branches Lyell Branch 2022 Diff. Percent x::;lreywood Comm 2022 Diff. Percent
Circulation 1356 708 109% Circulation 1698 580 52%
Reference Library Cards 9 1 13% Library Cards 19 13 217%
S zuestions Hours of Computer Use 300 262 689% Hours of Computer Use 382 288 306%
WiFi Sessions 300 96 47% WiFi Sessions 624 167 37%
Charlotte Days Open 23 3 15% Days Open 23 8 15%
Hours Open 145 35 32% Hours Open 150 40 36%
1471 Visitors 2865 1987 226% Visitors 4010 2740 216%
Reference Questions 121 (17) -12% Reference Questions 118 39 49%
Non-Ref Questions 542 308 132% Non-Ref Questions 219 38 21%
Mf_erence Notary Services 0 (6) -100% Notary Services 9 9
Questions
uestions Group Programs 8 (14) -64% Group Programs 6 (4) -40%
Arnett Program Attendance 74 (102) -58% Program Attendance 68 11 19%
One-on-One Programs 15 One-on-One Programs 1 (85) -99%
845
Monroe Branch 2022 Diff. Percent Sully Branch 2022 Diff. Percent
Nota Circulation 3351 1604 92% Circulation 1432 590 70%
Services Library Cards 42 19 83% Library Cards 10 1 11%
Hours of Computer Use 168 168 Hours of Computer Use 322 314 3925%
Arnett WiFi Sessions 138 69 100% WiFi Sessions 347 254 273%
Days Open 23 8 15% Days Open 23 3 15%
9 Hours Open 150 40 36% Hours Open 154.0 54 54%
Visitors 2005 2005 Visitors 2838 2365 500%
Reference Questions 259 23 10% Reference Questions 237 95 67%
Non-Ref Questions 367 310 544% Non-Ref Questions 786 633 414%
Notary Services 16 16 Notary Services 0 0
Group Programs 11 7 175% Group Programs 0 (9) -100%
Pﬂgm Program Attendance 206 129 168% Program Attendance 0 (126) -100%
Arnett One-on-One Programs 8 One-on-One Programs 7
15 Lpi':r'::vw"eat'ey Comm 2022 Diff. Percent Winton Branch 2022 Diff. Percent
Circulation 1309 620 90% Circulation 7332 4107 127%
Library Cards 11 5 83% Library Cards 40 18 82%
Proaram Hours of Computer Use 223 192 619% Hours of Computer Use 183 162 771%
Atteond:nce WiFi Sessions 312 181 138% WiFi Sessions 650 307 90%
Days Open 23 3 15% Days Open 23 3 15%
Wheatley Hours Open 151 a1 37% Hours Open 154 49 47%
Visitors 2417 2097 655% Visitors 4350 3610 488%
2le Reference Questions 449 237 112% Reference Questions 468 79 20%
Non-Ref Questions 687 407 145% Non-Ref Questions 638 505 380%
Notary Services 0 0 Notary Services 29 28 2800%
Group Programs 9 (5) -36% Group Programs 2 (2) -50%
Program Attendance 390 204 110% Program Attendance 45 (69) -61%
One-on-One Programs 10 One-on-One Programs 2
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