Rochester Public Library - Branch Library Statistics -DECEMBER 2021 compared to DECEMBER 2020

Total - All Branches 2021 2020 Gain/Loss Percent DOUGLASS 2021 2020 Gain/Loss Percent
35,000 m2021 Service hours 1,565 | 1,025 540 53% Service hours 160 103 57 55%
30,000 m2020 Circulation* 26,878 12,203 14,675 120% Circulation 3,164 1,672 1,492 89%
Curbside appts. 42 Curbside appts. 10
23,000 Door count 32,832 | 3,066 | 29,766 | 971% Door count 3,008 0 3,008
20,000 Programs** 142 88 54 61% Programs 1 20 -19 -95%
15,000 Prog. Attendance 3,610 2,204 1,406 64% Prog. Attendance 163 208 -45 -22%
Reference 4,991 2,977 2,014 68% Reference 115 351 -236 -67%
10,000 Hours of Hours of
5,000 Computer Use R 2 2311 Computer Use 3 0 %3
o - WiFi sessions 3,947 2,030 1,917 94% WiFi sessions 218 66 152 230%
Circulation* Door count Library card 23 | 91 | 152 | 167% Library card 19 12 7 58%
registrations registrations
*Circulation includes renewals and in-house use of materials. Documents notarized: 2
Non-reference transactions: 190
ARNETT 2021 2020 Gain/Loss Percent LINCOLN 2021 2020 Gain/Loss Percent
6,000 [2021 Service hours 175 103 72 70% Service hours 146 98 48 49%
5,000 m2020 Circulation 2,499 1,053 1,446 137% Circulation 1,342 406 936 231%
Curbside appts. 4 Curbside appts. 0
4,000 — Door count 3,041 0 3,041 Door count 3,854 3,066 788 26%
3,000 Programs 28 15 13 87% Programs 14 21 -7 -33%
. Prog. Attendance 593 337 256 76% Prog. Attendance 170 1,006 -836 -83%
2,000 Reference 1,053 761 292 38% Reference 335 176 159 90%
1,000 - Hours of 142 0 142 Hours of 307 0 307
Computer Use Computer Use
0 - T WiFi sessions 381 172 209 122% WiFi sessions 731 441 290 66%
Att:r:zince Reference Cor:(::;sefLse WiFi sessions Library card a5 3 13 1% Library card 1 3 g 267%
registrations registrations
Documents notarized: 37 Documents notarized: 0
Non-reference transactions: 1027 Non-reference transactions: 95
02021 CHARLOTTE 2021 2020 Gain/Loss Percent TOY LIBRARY 2021 2020 Gain/Loss Percent
300 82020 Service hours 158 103 55 53% Circulation 135 17 118 694%
250 Circulation 2,935 1,189 1,746 147% Door Count 179 0 179
200 Curbside appts. 8 Programs 6 0 6
150 Door count 3,924 0 3,924 Prog. Attendance 39 0 39
Programs 10 2 8 400%
100 Prog. Attendance 109 12 97 808%
50 F .: Reference 1,779 520 1,259 242%
0 " Hours of
Programs** Library card Computer Use 133 0 133
registrations WIiFi sessions 208 71 137 193% **Total of Programs and Program Attendance includes online
Library card 13 2 1 550% programs, uses of the Safe to Be Smart program at Arnett,
registrations Lincoln, Maplewood, Sully and Wheatley Branches, and uses of

Documents notarized: 4 the Literacy Aide program at all branches except Monroe and



LYELL 2021 2020 Gain/Loss Percent MAPLEWOOD 2021 2020 Gain/Loss Percent MONROE 2021 2020 Gain/Loss Percent
Service hours 140 103 37 36% Service hours 158 103 55 53% Service hours 157 103 54 52%
Circulation 1,186 657 529 81% Circulation 1,657 874 783 90% Circulation 3,560 1,771 1,789 101%
Curbside appts. 0 Curbside appts. 2 Curbside appts. 6

Door count 3,164 0 3,164 Door count 3,651 0 3,651 Door count 2,180 0 2,180

Programs 30 8 22 275% Programs 16 1 15 1500% Programs 13 3 10 333%
Prog. Attendance 326 163 163 100% Prog. Attendance 688 25 663 2652% Prog. Attendance 585 74 511 691%
Reference 166 79 87 110% Reference 929 29 70 241% Reference 231 297 -66 -22%
Hours of Hours of Hours of

Computer Use 300 0 300 Computer Use 364 0 364 Computer Use 173 0 173

WiFi sessions 379 214 165 77% WiFi sessions 643 435 208 48% WiFi sessions 146 71 75 106%
Hibrary card 10 3 7 233% Library card 29 2 27 | 1350% Library card 38 25 13 52%
registrations registrations registrations

Documents notarized: 0 Documents notarized: 23 Documents notarized: 9

Non-reference transactions: 556 Non-reference transactions: 204 Non-reference transactions: 281

SULLY 2021 2020 Gain/Loss Percent WHEATLEY 2021 2020 Gain/Loss Percent WINTON 2021 2020 Gain/Loss Percent
Service hours 154 103 51 50% Service hours 158 103 55 53% Service hours 159 103 56 54%
Circulation 1,759 590 1,169 198% Circulation 1,300 541 759 140% Circulation 7,476 3,450 4,026 117%
Curbside appts. 0 Curbside appts. 0 Curbside appts. 12

Door count 2,843 0 2,843 Door count 2,644 0 2,644 Door count 4,433 0 4,433

Programs 11 5 6 120% Programs 14 11 3 27% Programs 5 2 3 150%
Prog. Attendance 454 160 294 184% Prog. Attendance 379 177 202 114% Prog. Attendance 143 42 101 240%
Reference 305 176 129 73% Reference 449 179 270 151% Reference 459 409 50 12%
Hours of 314 0 314 Hours of 272 0 272 Hours of 213 0 213

Computer Use Computer Use Computer Use

WiFi sessions 294 75 219 292% WiFi sessions 283 139 144 104% WiFi sessions 664 346 318 92%
Library card 18 2 16 800% Library card 10 0 10 Library card 50 10 40 400%
registrations registrations registrations

Documents notarized: 5 Documents notarized: 0 Documents notarized: 13

Non-reference transactions: 709 Non-reference transactions: 760 Non-reference transactions: 790




