Rochester Public Library - Branch Library Statistics -Janaury 2022 compared to January 2021

Total - All Branches 2022 2021 Gain/Loss Percent DOUGLASS 2022 2021 Gain/Loss Percent
35,000 m2021 Service hours 1,575 941 634 67% Service hours 160 95 65 68%
30,000 W2020 Circulation* 25,587 11,344 14,243 126% Circulation 2,819 1,532 1,287 84%
Curbside appts. 45 3,222 -3,177 -99% Curbside appts. 0 220 -220 -100%
23,000 Door count 31,264 0 31,264 Door count 2,525 0 2,525
20,000 Programs** 379 133 246 185% Programs 1 19 -18 -95%
15,000 Prog. Attendance 4,134 1,753 2,381 136% Prog. Attendance 81 262 -181 -69%
Reference 5,176 3,140 2,036 65% Reference 170 230 -60 -26%
10,000 Hours of Hours of
5,000 Computer Use 222t 2 2,551 Computer Use 128 0 128
WiFi sessions 3,832 1,956 1,876 96% WiFi sessions 216 81 135 167%
i Circulation* Door count Library card 32 | 119 | 203 | 171% Library card 38 5 33 | 660%
registrations registrations
*Circulation includes renewals and in-house use of materials. Documents notarized: 4
Non-reference transactions: 149
ARNETT 2022 2021 Gain/Loss Percent LINCOLN 2022 2021 Gain/Loss Percent
6,000 [2021 Service hours 176 91 85 93% Service hours 144 95 49 52%
5,000 — m2020 Circulation 1,959 1,134 825 73% Circulation 1,207 540 667 124%
Curbside appts. 3 556 -553 -99% Curbside appts. 0 575 -575 -100%
4,000 Door count 2,850 0 2,850 Door count 3,700 0 3,700
3,000 - _I Programs 260 17 243 1429% Programs 25 31 -6 -19%
— Prog. Attendance 476 291 185 64% Prog. Attendance 1,488 527 961 182%
2,000 1 Reference 771 1,229 -458 -37% Reference 1,447 290 1,157 399%
1,000 - Hours of 356 0 356 Hours of 293 0 293
Computer Use Computer Use
0 - ‘ WIiFi sessions 389 155 234 151% WiFi sessions 783 401 382 95%
Att::;ince Reference CO:]E\;;;()LE WiFi sessions Library card 65 39 26 7% Library card . 6 16 267%
registrations registrations
Documents notarized: 37 Documents notarized: 15
Non-reference transactions: 778 Non-reference transactions: 481
02021 CHARLOTTE 2022 2021 Gain/Loss Percent TOY LIBRARY 2022 2021 Gain/Loss Percent
400 Service hours 160 95 65 68% Circulation 0 35 -35 -100%
350 820%0 Circulation 2,726 | 1,136 | 1,590 | 140% Door Count 104 0 104
222 Curbside appts. 4 318 314 | -99% Programs 4 5 1 -20%
200 Door count 3,386 0 3,386 Prog. Attendance 47 32 15 47%
150 Programs 13 21 -8 -38%
100 Prog. Attendance 139 61 78 128%
50 .: .E Reference 1,279 517 762 147%
0 " Hours of
Programs** Library card Computer Use 138 0 138
registrations WiFi sessions 186 71 115 162% **Total of Programs and Program Attendance includes online
Library card 15 a 1 275% programs, uses of the Safe to Be Smart program at Arnett,
registrations Lincoln, Maplewood, Sully and Wheatley Branches, and uses of

Documents notarized: 3 the Literacy Aide program at all branches except Monroe and



LYELL 2022 2021 Gain/Loss Percent MAPLEWOOD 2022 2021 Gain/Loss Percent MONROE 2022 2021 Gain/Loss Percent
Service hours 144 95 49 52% Service hours 153 90 63 69% Service hours 160 95 65 68%
Circulation 1,126 604 522 86% Circulation 1,430 786 644 82% Circulation 3,598 2,096 1,502 72%
Curbside appts. 0 135 -135 -100% Curbside appts. 1 197 -196 -99% Curbside appts. 15 277 -262 -95%
Door count 2,783 0 2,783 Door count 3,942 0 3,942 Door count 2,048 0 2,048

Programs 27 16 11 69% Programs 14 5 9 180% Programs 11 3 8 267%
Prog. Attendance 227 228 -1 0% Prog. Attendance 802 26 776 2985% Prog. Attendance 184 50 134 268%
Reference 98 43 55 128% Reference 64 79 -15 -19% Reference 275 135 140 104%
Hours of Hours of Hours of

Computer Use 274 0 274 Computer Use 361 0 361 Computer Use 134 0 134

WiFi sessions 312 224 88 39% WiFi sessions 636 426 210 49% WiFi sessions 130 69 61 88%
Hibrary card 13 1 12 | 1200% Library card 18 1 17 | 1700% Library card 60 40 20 50%
registrations registrations registrations

Documents notarized: 0 Documents notarized: 17 Documents notarized: 5

Non-reference transactions: 518 Non-reference transactions: 218 Non-reference transactions: 250

SULLY 2022 2021 Gain/Loss Percent WHEATLEY 2022 2021 Gain/Loss Percent WINTON 2022 2021 Gain/Loss Percent
Service hours 154 95 59 62% Service hours 160 95 65 68% Service hours 164 95 69 73%
Circulation 1,583 454 1,129 249% Circulation 1,421 443 978 221% Circulation 7,718 2,619 5,099 195%
Curbside appts. 0 123 -123 -100% Curbside appts. 0 124 -124 -100% Curbside appts. 22 697 -675 -97%
Door count 2,730 0 2,730 Door count 2,745 0 2,745 Door count 4,555 0 4,555

Programs 9 6 3 50% Programs 18 13 5 38% Programs 1 2 -1 -50%
Prog. Attendance 334 96 238 248% Prog. Attendance 392 159 233 147% Prog. Attendance 11 53 -42 -79%
Reference 209 168 41 24% Reference 421 165 256 155% Reference 442 284 158 56%
Hours of 322 0 322 Hours of 344 0 344 Hours of 201 0 201

Computer Use Computer Use Computer Use

WiFi sessions 296 67 229 342% WiFi sessions 292 136 156 115% WiFi sessions 592 326 266 82%
Library card 23 6 17 283% Library card 20 4 16 400% Library card 48 13 35 269%
registrations registrations registrations

Documents notarized: 0 Documents notarized: 0 Documents notarized: 15

Non-reference transactions: 705 Non-reference transactions: 760 Non-reference transactions: 477




