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AND  

MONROE COUNTY 

115 SOUTH AVENUE 

ROCHESTER, NY 14604-1896 

(585) 428-8168 

 
Food cupboards help meet emergency food needs.  Each cupboard operates as a neighborhood 

volunteer unit covering a specific area and receives support from its local churches and funders. 

 

Each has a well defined set of rules for eligibility, with referrals generally made through the local 

clergy or social agencies.   

Those needing assistance should call during the times stated for specific instructions. 

 

Those who wish to DONATE food or money can do so by calling the nearest community food 

cupboard. 

 

 

 

 

 

 

 

 

 

 



Antioch Baptist Church        CITY NE 

144 Baden Street 

Rochester, NY 14605 

454-6096 

Hours:  Bread distribution Friday 10:00 AM – 12:00 PM 

Area Served:  North side of city. 

 

Baden Street Settlement        CITY NE 

152 Baden Street 

Rochester, NY 14605 

325-4910 

The Emergency and Family Assistance Department assists residents to meet basic family needs. 

Families and individuals seeking emergency assistance will be able to resolve immediate needs for 

food, clothing, rent/mortgage, transportation, vital records, advocacy and identify steps to avoid repeat 

crisis. Additionally, families and individuals will be referred to other services such as substance abuse 

treatment programs, case management services, and job training or employment programs as needed. 

The goal of The Emergency and Family Assistant Department is to assist residents to become 

financially self sufficient. 

www.badenstreet.org 

 

Barakah Muslim Charity        CITY NE 

584 Jefferson Ave 

Rochester NY  14611 

325-2621 

Food Pantry: 

Sunday 10:00AM-1:00PM 

Thursday 5:00 PM-7:00PM  

Food Giveaway: Suspended due to COVID-19 pandemic 

Eligibility: Available to anyone once every 30 days per household.  

Languages: Arabic, Somali, Spanish.  

Application Process: Call for appointment or walk in.  

Program Fees: No fee for services.  

Documents Required: Identification, proof of address. 

All are welcome. 

Counseling Services Also Available...please call for more information. 

  

Bethany House         CITY NE 

Rochester, NY 14621 

454-4197 

Emergency food cupboard for women & children 

Food pantry: Tuesday-Thursday 9:00am-1:00pm 

 

 

 

 

 



Brighton Food Cupboard        BRIGHTON 

(Jewish Family Service of Rochester) 

271-5355 Call for appointment 

Area served: 14607, 14610, 14618, 14620 

The Brighton Food Cupboard follows a case management model. 

The model provides for client confidentiality as the clients do not come to 

the food cupboard, their case manager shops for them and delivers the 

food to their home. 

Individuals in the community who are in need of food should call 

271-5355 and ask to speak with the case manager. 

The case manager will arrange to meet with the individual and provide food. 

 

Brockport Ecumenical Emergency Food Shelf            BROCKPORT 

14 State Street 

Brockport, NY 14420 

637-8169 

Hours:  Please call for hours during pandemic 

Area Served:  Brockport school district south of Ridge Road 

Once a month, by appointment only.  Delivery for people without transportation 

Special diets when necessary. 

 

Cameron Community Ministries Food Pantry     CITY NW 

48 Cameron Street 

Rochester, NY 14606 

254-2697 

Call for hours 

 

Catholic Family Center        CITY NE 

Community Resources Services Program 

539 Joseph Ave 

Rochester, NY 14605 

232-2050,  

Hours:  Please call for more information 

Area Served:  All of Monroe County.  ID required, proof of current income and address. 

www.cfcrochester.org 

 

Central Church of Christ         CITY SW 

101 South Plymouth Ave 

(585) 325-6043 

1st and 3rd Saturday of each month groceries and hot meal are handed out 11:30AM-1:00PM 

Can call the number above for emergency food needs. 

Breakfast served every Sunday 8:00AM-9:00AM 

See Holiday Bulletin for information on holiday food baskets and meals 

 

 

 



Charles Settlement House        CITY NW 

71 Parkway 

Rochester, NY 14608 

277-0810 

Hours:  Call for hours and appointment; walk-ins served upon availability of staff 

Area Served:  Call to find out which Northwest areas/zip codes they cover. 

Food Assistance: Food cupboard emergency 

www.charlessettlementhouse.org 

 

 

Church of Love Food Pantry       CITY SW 

700 Exchange Street 

Rochester, NY 14608 

454-3270 

Hours:  Please call for hours 

Area Served:  14606,14608, 14611, 14619 and others as needed. 

www.colfc.org 

 

Combined Communities Food Closet Project Project FISH 

453-2370 Call for hours 

Area served: Greece, Charlotte, Rush-Henrietta, Lima, West Bloomfield 

Offers new or gently used clothing, free food, groceries, referrals to Monroe 

County New York charities and other resources. Transportation to doctor appts. 

 

Community Food Cupboard       CITY NE 

11 Nester Street 

Rochester, NY 14621 

325-4990 

Hours:  Monday, Wednesday and Friday 9:00 AM – 12:00 PM, call for appointment 

Area Served:  14604, 14605, 14609, 14617 14621, 14622  

Emergency food to clients every 3 months through referral; senior program monthly. 

 

Community Place of Greater Rochester      CITY NE 

145 Parsells Avenue 

Rochester, NY 14605 

288-0021 

Hours:  Monday-Friday 9:00 AM – 4:00 PM 

Area Served:  14609, 14610, 14621, 14607 and parts of 14605. 

www.communityplace.org 

 

Dimitri House    

102 North Union Street 14607 

325-1796 

Provides groceries to those who need to supplement their own food supplies.  Serves individuals and 

families living in zip codes 14604, 14605, 14607 and 14609 once every 30 days by appointment.  No 

referral necessary.  Open Monday, Wednesday, Thursday and Friday. 



East Rochester Community Resource Center   EAST ROCHESTER 

333 East Chestnut Street 

East Rochester, NY 14445 

586-0525 

Hours:  Monday – Friday 9:00 AM – 5:00 PM, or by appointment 

Area Served:  14445 

Needy only, must show proof of residence and ID. Provide food, clothing and household items 

www.ercommunityresourcecenter.org 

 

EMMA Neighborhood and Business Corporation Food Pantry     CITY NE  

1443 East Main St Rochester, NY 14609  

794-0111  

Please call for information and hours. 

 

Faith Temple Apostolic Church        CITY SW 

141 Arnett Boulevard 

Rochester, NY 14619 

235-6814 

Hours:  Please call for more information 

 

Family Restoration Project        CITY SW 

360 Wellington Ave 14619 

328-9270 

Emergency food pantry 

 

Foodlink 

328-3380 or 211 (can use any public telephone free of charge when dialing 211) 

1999 Mt. Read Boulevard 14615 

Provides contact information for food pantries, referrals to Lifeline  

www.foodlinkny.org 

 

Food Relief Coalition of Caledonia-Mumford  SCOTTSVILLE / MUMFORD 

957 George Street 

Mumford, NY 14511 

538-6181 

Hours:  Fourth Tuesday of each month at 6:00 

Area Served:  14423, 14511 and parts of 14482. 

Emergency pantry 

 

Grace Covenant Food Closet       CHILI 

224 Chestnut Ridge Road 

Rochester, NY 14624 

889-2130 

Hours:  Open every Thursday, by appointment; people may come 1x per month. 

Area Served:  14624 

Check for hours in July 



Greece Ecumenical Food Shelf Inc.       GREECE 

500 Maiden Lane 

Rochester, NY 14616 

683-9674 

Hours:  Call for hours and to leave a message 

Area Served: Greece, Charlotte   
The Food Shelf’s purpose is to acquire, warehouse and distribute donated and purchased food to needy people. 

 

Hilton-Parma Emergency Food Shelf     HILTON / PARMA 

Hilton Community Center 

59 Henry Street 

P.O.Box 127 

Hilton, NY 14468 

234-2090 

The Hilton-Parma Emergency Food Shelf’s mission is to obtain, sort, store and distribute donated and 

purchased food to people who are in an emergency situation and needing food.  They must be residents 

of the Hilton School District and not covered by other services.  Client Assistance is by appointments 

only by calling 234-2090. 

 

Holy Cross Church         CITY NW 

4492 Lake Avenue 

Rochester, NY 14612 

663-2244 

Hours:  Call for appointment 

Area Served:  Charlotte area only. 

www.holycrossrochester.org 

 

Honeoye Falls Friends in Service Here   HONEYOYE FALLS / MENDON 

35 Monroe Street 

Honeoye Falls, NY 14472 

453-2370 

Call for hours and information 

Area Served:  Honeoye Falls, Mendon and West Bloomfield 

Deliveries only. 

 

Hope Ministry         WEBSTER 

1450 Ridge Rd 

Webster, NY 14580 

585-265-6694 

Monday 4pm-7pm 

Tuesday 10am-Noon 

Wednesday 2pm-5pm 

Food pantry, clothing, household items, financial assistance 

Webster residents only 

 

 

 



House of Mercy         CITY NE 

285 Ormond St 

Rochester, NY 14605 

546-2580 

Area Served:  All of Monroe County. 

www.houseofmercyrochester.org 

 

Irondequoit Community Cupboard     IRONDEQUOIT 

4275 Culver Road 

Rochester, NY 14622 

336-9107 

Distribution Hours:  Tuesday & Saturday 9:30am – 11:00am (Appointment Only) 

Office Hours: Monday & Wednesday 9:00am – 4:00pm Friday 9:00am-12:00pm (Phone Only) 

www.irondequoitcommunitycupboard.org 

 

Joy Community Church                                      CITY NE 

890 North Goodman St. 

Rochester, NY 14609 

288-0030 

Call for information 

 

Joseph's Place                                                                                          CITY NW 

Sacred Heart Convent 

287 Flower City Park 

Rochester, NY 14615 

505-7800 

Call to make an appointment: 

Monday 1:00pm-3:00pm 

Tuesday 9:00am-11:00am 

Saturday 9am-11am 

Non-perishable food products and paper good 

Residents can receive food and other items once a month. 

Areas served:  part of 14606 and  part of 14608  (north of Lyell Ave. and east of Mt. Read Blvd.), all 

of 14613, part of 14615 

 

Life Solutions of Hamlin        HAMLIN 

1742 Lake Road 

Hamlin, NY 14464                             

964-7420, then press “0” 

Hours: Call for appointment 

Area Served:  14464, north of Ridge Road East to the Lake, east of Redman Road. 

www.lifesolutionshamlin.org 

 

 

 

 



Loop Ministries                                        

Reformation Lutheran Church 

454-3367 

111 North Chestnut Street 14604 

Lunch Program:  Food for the Soul: Loop Ministries provides the food for a hot lunch prepared at 

Reformation Lutheran Church the 4th Wednesday (may be 3rd Wednesday in December) of each 

month.  Doors open 10:30 AM - 12 Noon only.  Serves all zipcodes.  A non-mandatory worship 

service is offered at 11:30 AM, a meal is served at noon, and bags of groceries are distributed at 12:30 

PM. 

Dinner Program:  Chestnut Café: We also partner with Reformation Lutheran Church to offer a 

community dinner the 2nd Wednesday of the month for people with mental health issues.  There is a 

non-mandatory bible study at 4:30 PM and dinner at 5:30 PM, followed by a joyful chapel service, all 

at the church. 

Food Pantry:  Reformation Lutheran Church Tuesday and Thursday 10:00 AM – 1:00 PM for the 

downtown zip codes 14604, 14605, 14607, 14608, 14609, 14614, 14620.  

 

Maplewood-Edgerton Emergency Kupboard (MEEK)     CITY NW 

(located within Church of the Ascension) 

2 Riverside St (intersects with Lake Ave) 

Rochester, NY 14613 

458-4682 

Monthly Hours:   

Week 1: Monday and Friday 9-11:30 AM  

Week 2: Monday and Friday 9-11:30 AM; Saturday 9-11 AM 

Week 3: Monday, Tuesday, Thursday, Friday 9-11:30 AM    

Week 4: Monday, Tuesday, Thursday, Friday 9-11:30 AM;  Saturday 9-11 AM 

Week 5: Monday, Tuesday, Thursday, Friday 9-11:30 AM   

Eligibility is once every 2 months 

Area Served:  part of 14606, part of 14608, all of 14613, part of 14615 

Proof of address and IDs for all in need of food are required 

 

Memorial AME Zion Church        CITY SW 

549 Clarissa St 14608 

512-8911 

Food pantry Wednesday 4:30 – 7:00 PM 

 

New Bethel CME Church        CITY NE 

270 Scio Street 

Rochester, NY 14605 

232-3815 

Call for hours 

Area served: 14605, 14609, 14612, 14621 

 

 

 

 



Outreach Community Center                                                                                  CITY SW 

447 Genesee Street 

Rochester, NY 14611 

328-0887 Service/Intake 

Several assistance programs are run here.  The non-profit distributes food and other support. 

 

Penfield Ecumenical Food Shelf       PENFIELD 

1618 Jackson Road  

234-0799 

Hours:  By appointment only 

Area Served:  14625 and 14526. 

 

Perinton Food Shelf         PERINTON 

P.O. Box 381 

Fairport, NY 14450 

425-7410 

Call for appointment:  Monday – Friday 9:00 AM – 5:00 PM 

Area Served:  Perinton and Fairport, 14450. 

www.perintonfoodshelf.org 

 

Pittsford Food Cupboard       MULTIPLE AREAS  

3800 Monroe Ave Door 26 

Pittsford, NY 14534 

264-9860 

Call for appointment 

Area Served:  14534, 14445, 14620, 14607, 14618, 14610, 14506 and 14472. 

Pittsfordfoodcupboard.net 

 

Rochester Family Mission         

388 Tremont Street 

Rochester, NY 14608 

(585) 436-7523 

Foodlink Referral Pantry Monday and Tuesday 9AM – 2PM; Wednesday 9AM-2PM & 4PM-6PM 

Emergency Walk-ins Thursday 9AM – 2PM 

Mobile Food Pantry 3rd Friday 5PM-7PM 

230 Adams St. Rochester, NY 14608 

www.RochesterFamilyMission.org 

 

Rush-Henrietta Area Food Terminal (RHAFT)   RUSH / HENRIETTA 

453-2370 (answering service; leave message with request for food and a volunteer will return your 

call) 

Hours:  Monday – Thursday 9:00 AM – 3:00 PM 

Area Served:  Rush-Henrietta Central School District; 14467; 14586 and parts of 14534, 14543 and 

14623. Emergency food only; must be qualified; deliveries only. 

www.fishrhaftinc.org  

 



St. Andrew’s Food Cupboard, Inc.       CITY NE 

892 Portland Ave 14621 

338-1764 

Wednesday-Friday 9am-11:00am 

Walk-in accepted with ID and proof of address  

Area served: parts of 14621 and 14609 

 

St. Mark’s and St. John’s Episcopal Church                                                        CITY NE 

1245 Culver Road 

Rochester, NY 14609     

654-9229 

Every Wednesday 10:30am – 12pm. Delivery is available 

 

St. Theodore’s Church Food Cupboard      GATES 

168 Spencerport Road 

Rochester, NY 14606 

429-5360 

Hours:  Monday, Wednesday and Thursday 10:00 AM – 12:00 PM 

Area Served:  14606 and 14624. 

 

Salvation Army       CITY DOWNTOWN 

70 Liberty Pole Way 

Rochester, NY 14604 

987-9540 

Hours:  Call for hours 

Area Served:  Call for information. 

www.rochestersalvationarmy.org 

 

South Wedge Food Program       CITY SE 

68 Ashland St 14620 

325-4950 

Emergency Program: 

Pick up and Delivery available Monday, Wednesday and Saturday 9:00AM-12:00PM 

Pickup Only Friday 9:00AM-12PM 

Clients eligible once every month and need to show id and proof of address or have a referral 

Area Served:  ALL  

SouthWedgeFoodRochester@gmail.com 

 

Southeast Bible Baptist Food Pantry      PENFIELD 

1850 Fairport Nine Mile Point Road 

Penfield, NY 14526 

388-0850 

Call for Service/Intake 

 

 

 



Spencerport Food Shelf      SPENCERPORT / OGDEN 

425 Ogden-Parma Town Line Road 

Spencerport, NY 14459 

397-0290 

Hours:  Call anytime and leave a message    

Area Served:  Spencerport School District  

Deliveries only. 

 

S.W.E.M. Community Services       CITY SW 

350 Chili Avenue 

Rochester, NY 14611 

235-4491 

Hours:  Call for appointment 

Area Served:  Southwest Rochester, Gates, Scottsville, Ogden and Churchville. 

 

Third Presbyterian Church        CITY SE 

4 Meigs Street 

Rochester, NY 14607 

271-6513  

Hours: Thursday 9:15AM – 11:45AM 

Area Served: 14607, 14620 once a month with ID 

www.thirdpresbyterian.org 

 

Volunteers of America        CITY NW 

175 Ward Street 

Rochester, NY 14605 

454-1151 ext 7461 

Area Served:  14611 and 14613 

Call for appointment. 

www.voawny.org 

 

Webster Community Chest 

1450 Ridge Rd        WEBSTER 

265-6694       

Emergency food assistance during crisis or emergency 

Webster residents only. 

www.webcommchest.org 

 

Women, Infants and Children (WIC) Supplementary Food Program 

Monroe County WIC 

753-4942 for site locations, times, and to make an appointment. 

 

 

 



Outlying County 

Pantry Sites 

 
Genesee County 
Community Action of Orleans and Genesee Co. 

(585) 343-7798 

 

Livingston County 
Catholic Charities of Livingston Co. (Mt. Morris) 

(585)-658-4466  

 

Ontario County 
CCIA Food Pantry – Canandaigua 

(585) 394-7450 ex:311 

 

Orleans County 
Community Action of Orleans Co.(Albion) 

(585) 589-5605 

 

Wayne County 
Newark Food Closet 

(315) 332-8582 

 

Wolcott Food Pantry 

(315) 594-8556   

By appointment only 


